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(Company Name) 

(Company address) 

Dear Customer: 

In an effort to reduce in transit damage and safeguard our shipments, (Company Name) is adopting the use of the Shockwatch 2 impact indicators. Instructions on the units are self-explanatory; however, for your protection and ours, please institute the following procedures to afford us the maximum benefit from the Shockwatch program. 

Procedures for Receiving Shipment: 
1 Please do not refuse to accept shipment. 

2 An activated (RED) indicator on the device does not mean that damage has occurred. It only indicates that 
the carton received an impact or was handled above a normally anticipated level. Only an inspection can 
determine if any damage has occurred. 

3 If the indicator on the device is RED, please make a notation to that effect on the bill of lading or delivery 
receipt or document. 

4 Examine contents immediately for possible damage. 

5 If damage is discovered, inform carrier immediately (within XX* days) and follow normal procedure for a 
carrier inspection and filing of a concealed damage claim. 

The Shockwatch program is our way of protecting your interest in receiving quality product and protecting our goods from the time they leave our facility until they reach the final destination. It is our way of telling you that we care about you, our customer. 

Thank you. 
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(Company Name) 

(Company Address) 

Dear Carrier: 

In an effort to reduce in transit damage and safeguard our shipments, (Company Name) is adopting the use of the Shockwatch 2 impact indicators. Instructions on the units are self-explanatory, however, for your protection and ours, please institute the following procedures to afford us the maximum benefit from the Shockwatch program. 

Procedure: 
1 Please do not refuse to accept or handle any shipment 

2 An activated (RED) indicator on the device only means that the carton was 

subjected to rougher handling than we prefer. 

3 If the indicator on the device is RED, please make a notation to that effect on the bill of lading or the 
transfer document, noting date/time, label color and signature of individual observing the activated label. 

4 Continue the movement of the carton(s) on to the specified consignee. 

The Shockwatch program encourages your personnel to be more careful, reducing damage, pinpointing trouble spots in intermodal situations, and protects you, the carrier, from false accusations by negligent shippers. Your cooperation will be appreciated. 

Thank you. 

